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TO: Area Agency on Aging Directors CHS SDA Managers
CHS/AAA Field Managers and Staff CHS SDA Assistant Managers
SPD Managers and Staff CHS Central Office Managers

SUBJECT: Vouchers Not Issued on Past Due Pay-in Accounts

INFORMATION:   Clients Ineligible Due to Non-Payment (Past Due Accounts)

When a client does not pay their pay-in liability by the 15th of the month, a Service
Termination Notice (10-day notice) is mailed to the client notifying them that services will be
terminated at the end of the current month if the balance is not paid in full.  If a client has an
outstanding account no vouchers should be issued.  We have found a loop hole in the system
that allows some clients who have outstanding accounts to still have vouchers issued.  In order
to correct this, Information Systems is going to add and display a new date field on the yearly
account screen (YACT) to show when the client goes into ineligible (“IL”) status.  If the client
does not pay by the mid-month due date, the system will put the last day of the current month
in the ineligible date field and the account will remain in “IL” status until the client has made
payments to bring the account to current status.  Vouchers cannot be issued after the IL status
date, until the account is brought into current status.  

A statement has been added to the monthly billing notices explaining that if the account is past
due the account will not be reinstated until payments or adjustments are made to bring the
account to current.  A copy of the revised monthly billing notice is attached.

CONTACT: Shannan Willits PHONE: (503) 945-5836
E-MAIL: Shannan.L.Willits@state.or.us FAX: (503) 947-5357




